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P ine  Wa te r Compa ny ("P WCo") he re by s ubmits  this  Notice  of Filing Cus tome r

Comments  in the  above -re fe renced ma tte r. Cus tomer Pam Mason has  informed PWCO

tha t s he  ha s  re pe a te dly a nd uns ucce s s fully trie d to file  comme nts  with the  Arizona

Corpora tion Commis s ion Edocke t in this  ma tte r a nd ha s  a s ke d tha t the  Compa ny's

couns e l a s s is t in  ge tting he r comme nts  file d. S pe cifica lly, file d he re with  a re  the

following:

1. P a m Ma s on 's  le tte r da te d  J u ly 30 , 2007  to  J udge  Node s  a nd  to  the

Commissioners,

2. Pam Mason's letter dated June 24, 2007 emai led to Gi la County

S upe rvis ors ,

30 Ema il re s pons e  da te d  J une  25 , 2007  from Gila  County S upe rvis or S h irle y

Dawson to Pam Mason,

4. P a m Ma s on's  e ma il da te d Nove mbe r 12, 2006 to Gila  County Boa rd of

S upe rvis ors , a nd

5. P a m Ma s on 's  comme nts  docke te d  on  Augus t 2 , 2007  in  Docke t No .

W-03512A-07-0362 which addresses  the  de le tion of te rritory from Pine  Water Company's

CC&N.

RESPECTFULLY SUBMITTED this  27th day of Augus t, 2007 .

FENNEMORE CRAIG, P .C.

B y

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

I

J a y L. S ha liiiro
Todd  Wile y
P a trick J . Bla ck
3003 North Ce ntra l Ave nue , S uite  2600
P hoe nix, Arizona  85012
Attorne ys  for P ine  Wa te r Compa ny

FENNEMORE CRAIG
PROFESSiONALCORPORATION

PHOENIX

1
1



COPIES mailed
ORIGINAL and nine teen (19) copies  of
th e  fo re g o in g  file d  th is  2 7 th  d a y o f
August, 2007 :

this 27th day of August, 2007:

Docket Control
Arizona Corporation Commission
1200 W, Washington St.
Phoenix, AZ 85007

John G. Gliege
Stephanie J . Gliege
Glie ge  La w Office s , PLLC
P.O. Box 1388

Copy of the foregoing hand delivered
this 27th day of August, 2007 to:

Da vid W. Da vis
Turley, Swan & Childe rs , P .C.
3101 N. Centra l Avenue , Suite  1300
P hoe nix, AZ 85012

Dwight D. Node s
Assis tant Chie f Admin is tra tive
Judge
Arizona  Corpora tion Commiss ion
1200 W. Washington Street
Phoenix, AZ 85007

La w
Robert M. Cassaro
P.O. Box 1522
P ine , AZ 85544

Barba ra  Ha ll
P .O. Box 2198
P ine , AZ 85544Ke vin Torre y

Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoe nix, Arizona  85007

William F. Haney
3018 E. Mallory Stree t
Me s a , AZ 85213
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Docket Numbers: w-03512A-07-0362 AND W-03512A-06-0407/W-03512A-06-0613,
w-03512A-07-0019, W-03512A-07-0100

July 30,2007

Honorable Judge Nodes and Commissioners ,

The communities of Pine and Strawberry need the KG well agreement to go
through and the test well implemented just as soon as possible .

I have attended 95% of the PSWID meetings, paid attention, made notes
and most times only 2 or 3 other members of the public were present.
The board is working hard and diligently for the good of both
communities. Up until recently it was perceived that Strawberry did
not have a water shortage issue but at no time was it ever suggested
that it was Pine against Strawberry.

Unfortunately we have in our midst a group that would prefer to divide
and conquer. The PSWID board have come under attack and deliberate
misinformation is being circulated by the parties known to you,
including the consultant from Gila County.

You will see from the attached documents that I have been paying very
close attention to the matters at hand. I respectfully request that you
read my letters to the Gila County Supervisors starting in November of
last year, and the latest answer I received from one of the
Supervisors. I was appalled that Mr. Pug el would again want Gila County
to take over PSWID board, that last time in just nine months $37.6K
went to Mr, Jones and $81K to Mr. Gielege. This was money that was
supposed to be used for water exploration. Mr. Pug el does not want us
to find any new water the reasons are obvious, it would lesson the
importance of Milk Ranch, his dislike for Mr. Hardcastle is palpable,
and he and his "associates" want total control of water.

Needless to say this is not just about the "Agreement" but about
purchasing Pine and Strawberry Water Company, recalling some of the
PSWID board and putting in place those that have a vested interest. In
other words a "cash Cow" for those that would run the Community owned
water company. I can hardly wait to have my water rates raised with no
ACC to oversee or appeal to, to see build out on all developments, to
operate with no water restrictions and pay for the infrastructure of
the developments to boot! we also don't need a former supervisor who is
now on Planning and Zoning to run any Community Water Company!

For the group to advise the less informed that $300K is a waste of tax
payer money given their own track record and hidden agenda is a farce.
Oh! and by the way it would cost us $6.5K per household over 20 years
based on the $12.1 Million proposed a couple of years ago. Today's
estimate who knows, and of course those Administration Fees! ! ! We
appreciate the very existence of the ACC and wish to remain under the
eye of the experts.
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Portal IV is f acing a lawsuit whereby a developer is threatening to
take title to three future well sites and in addition "high density use
of their tract, specifically a 90 condominium project instead of the 10
residential lots they had planned. " (www.pccdwid.org) They have few
full time residents and are actively seeking additional water sources.
I counted 17 homes in the Strawberry Hollow Development and they are
not all full time residents.
I read the correspondence, Mr. Peterson terminated negotiations.
Solitude Trails apparently shut down a well PWC was using, yet we keep
hearing how Brookes is not using all of his water available.

I could go down line by line and dispute the arguments put forth by the
group, suffice it to say that it would be too long. Rest assured I
have done my homework, read the transcripts submitted to the
Corporation Commission, researched Gila Supervisor minutes, read blogs
and archives from Payson Roundup, Gazette and patriot, and more than
anything ATTENDED PSWID meetings. The majority of people living in
Pine and Strawberry are busy getting on with their lives, earning
living or making ends meet and are hoping for more water. Some are
just plain confused or afraid to speak out which is understandable.

a

Water usage in Strawberry per household is higher than in pine and
unfortunately they are now experiencing shortages. It would be
advantageous to both Strawberry and Pine for the well to be
investigated. The f act is that if successful in finding water in the
deep R aquifer, eleven million gallons from the shallow C aquifer won't
be used by Pine. Both Communities stand to benefit by finding more
water and Strawberry will of course have access. The cost of the K2
development will be paid for by pine consumers, and fees will f all
under the jurisdiction of the Acc.

We all need more water, our property values to increase, and dislike
water hauling and the cost involved. However, if we can't stand behind
the volunteers in the Community who worked so hard to bring this
agreement to the table, then we only have ourselves to blame for the
political and financial consequences.

I sincerely urge the Commissioners to read past the "bait and switch"
efforts and know that many of us do indeed want the Joint Development
well Agreement to move forward quickly, but are reluctant to step
forward fearing intimidation and possible reprisals.

Thank you for your attention.

p. Mason
928-476-2227
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Origina lly submitte d 07/30/07

W-03512A-07-0100 AND W-03512A-07-0362

Copy of my le tte r sent to Gila  County Supervisors .

Sent to: Tmartin@co.gi1a.az.us, Jsanchez@co.gi1a.az.us, Sdawson@co.gi1a.az.us
6/24/07

Dear Supervisors ,

I re spectfully reques t tha t you read and follow up with my conce rns .

My que s tion is  if a nd whe n will the  curre nt contra ct with Mr. Ha rry Jone s  of HDJ
Consulting come  up for review?  I have  some  objections  to his  pa id presence  a t PSWID
meetings . You will see  tha t he  is  Genera l Manager of the  P ine  Creek Canyon Domestic
Wate r Improvement Dis trict (a  pos ition previous ly he ld by Mike  P loughe ) re fe rence
website  pccdwid.org and is  charged with finding, eva lua ting and negotia ting for more
wa te r for tha t community. For your cla rifica tion, community is  known a s  Porta l IV.
Severa l of the  same  s ite s  i.e . S trawberry Hollow and J im Hill we ll have  been topics  for
discuss ion amongst the  PSWID board members . I am not we ll rounded in County
protocol but would imagine  this  to be  a  conflict of inte res t somewhere  a long the  line . See
be low,

Mr. Jones does indeed a ttend the  PSWID meetings, but often appears to have his  own
side  bar conversa tions going on. Prior to the  recent announcement of the  agreement
between PSWID and Pine  Water company, the  meetings were  ill a ttended, sometimes
maybe  2 or 3 members  of the  public. During tha t time  Mr. Jones  would not involve
himself directly with comments , or answer questions  to the  board unless  pushed.

Jus t recently a fte r the  ACC Town Ha ll mee ting he ld in P ine , I ove rhea rd him te lling some
people  from Strawberry, tha t the  agreement be tween Pine  Water Co. and PSWID was a
waste  of taxpayers  money. Given the  fact tha t he  was  pa id $37.6K out of PSWID monies
under the  direction of Ron Chris tensen back in 2004, this  was  ha rd to swa llow. He  is
currently pa id some $45.00 plus  per hour right now and brings  nothing but dissent to the
mee tings .

Le t me  cla rify my las t s ta tement please . During the  la s t PSWID mee ting he  was  the  "go
to guy" for some members  of the  Community tha t have  jus t woken up to the  fact tha t an
agreement has been reached between Pine  Water Co. and PSWID. As in any dealings
with the  public I am sure  you have seen people  who a ttend one meeting, and are  suddenly
expe rts  in the  fie ld. A lot of mis informa tion and rumors  a re  unfortuna te ly be ing
genera ted and Harry Jones is  one  of the  people  involved in spreading such issues. During
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the  mee ting one  of the  more  outspoken people  and ill informed, would go over to Mr.
Jones  and ta lk to him while  the  boa rd was  speaking. Whils t I acknowledge  tha t Mr.
Jones  is  entitled to his  opinion and friendships  with Mr. Ray Pug e l and Co. it would seem
tha t we  the  Tax Payers  of Gila  County should not be  paying him for tha t privilege ,
pa rticula rly in public mee tings . One  can a lso look a t it tha t he  is  ensuring his  own job
security and more  billing hours  to submit to Gila  County.

I am concerned that as he is a paid consultant to Gila County that many may presume that
he is the official voice of Gila County and therefore the distortions of facts are 100% true.
If indeed Gila County has authorized Hand Jones in his capacity of a paid consultant, to
oppose any such agreements and efforts by the PSWID board to find additional water,
then they need to publicly say so and advise that Mr. Jones is the voice of Gila County.
Mr. Pug el said in the past that Mr. Ron Christensen has already agreed to run any locally
owned water district, so I wonder what his role is in this, given the fact that he appointed
Harry Jones in the first place. Maybe Mr. Jones is being groomed as his assistant? Star
Valley had good reason to mistrust Mr. Jones and his agenda.

During the upcoming Pugel/Pine Water Company hearings at the ACC is Gila County
charging Harry Jones to make an official statement on behalf of residents of Gila County/
Pine and Strawberry? Will our opinions be sought before any such presentation or does
the power, money and influence of the developers have precedence. One cannot help
wonder why in November of 2006 Mr. Pug el wanted Gila County Board of Supervisors
to take over the PSWID board? Could it be that discussions were likely to take place
with Pine Water Company and it looked like maybe some new water could be found?
This would have made the well site developed by Pugel/Randall of less importance. Of
course he will say that he only has the well being of the Community at heart.

New web sites have sprung up and you are going to be bombarded with emails from
people opposing the recent agreement with Pine Water Company. Persons behind such a
drive are the same as those behind the failed petition initiative. Naturally the public are
entitled to express an opinion and I ask you to examine all of the facts, and persons
involved both in front and behind the scenes, before you jump to conclusions.

I would appreciate an answer regarding the review time of the contract with Mr. Harry
Jones-HDJ Consulting, his status as Gila County Spokesperson and as to how much he is
costing us the Tax Payers.

I tha nk you for your time .

S ince re ly,
Pamela  Mason
P OBox 717
Pine  85544-0717

928-476~2227
pamldm@hotmail.com
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Originally submitted 07/30/07.

Docket Numbers: W

AND W-03512A.07-0362

~03512A-06~0407, W~03512A-06-0613, W~03S12A-07-0019, W-03512A.07-0100

Reply from Gila County Supervisor to my email of 06/24/07.

From :

Sent :

To :

CC :

Subject

Dawson, Shirley <sdawson@co.gila.az.us>

Monday, June 25, 2007 8:37 AM

"Pam Mason" <pamldm@hotmaiLcom>

"Beseech, Steve" <sbesich@co.gila.az.us>

RE: HARRY JONES

ms. Mason,
Thank you for your comments. As you may be aware, I am the only
Supervisor who has opposed Mr. Jones' consultant work for Gila County.
As you can see from the address on this e-mail, I am forwarding your
comments to Mr. Besich, County Manager.
There have been numerous times when the impression was mistakenly given
that Mr. Jones was representing the Gila County Board of Supervisors.
He has NEVER been officially given that power.
I join in your objections to his continued work for "some" of the
taxpayers and being paid by ALL of the taxpayers.

Shirley L, Dawson
Supervisor, District III
Gila County Board of Supervisors
1400 E. Ash Street
Globe, Arizona 85501
Phone: (928>402-8511
Fax: (928)402-8882
sdawson@co.gila.az.us
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Origina lly submitte d 07/30/07

Docke t Numbers : W-03512A-06-0407, W-03512A-06-0613, W-03512A-07-0019,
W-03512A-07-0100 AND W-03512A-07-0362

Text of my email sent to Gila  County Board of Supervisors  on Nov 12, 2006 concerning
le tte r submitted to Gila  County by Mr. Ray Pug e l, requesting tha t Gila  County take  back
control of P ine /S tra wbe ny Wa te r Improve me nt Dis trict (PSWID)

Whils t reading the  agenda  for your meeting scheduled Tuesday Nov. 14"' I notice  tha t the
board will be  discussing PSWID and a  le tte r submitted by Mr. Ray Pug e l. P lease  be
advised tha t I have  a ttended a  lot of the  PSWID meetings and am of the  impression tha t
PSWID are  truly working ha rd a t finding additiona l wa te r supplies  and tha t they have  the
inte res ts  of the  whole  community a t heart,

On the  rare  occasion that Mr. Pug e l did a ttend a  meeting he  made it obvious that he
dis likes  Brookes  Utilities  intense ly and is  aga inst any discussions  and co opera tive
agreements  tha t may occur be tween PSWID and Brooke  Utilities .

I we ll remember how the  genera l people  of the  Community fe lt la s t time  when Mr. Pug e l
and a  lot of the  other developers  /rea ltors  tried to force  the ir agenda  of buying Pine  Water
Company (which was not for sa le ) and the  mass  mailings  and pe tition drive  they funded.
A group of regula r citizens  had to fight this  a ttempt to ra il road through the  $12.1 Million
bond idea supported by Ron Christensen, Ray Pug e l, Loren Peterson (Strawberry
Hollow) and othe rs . John Ne lson and Harry Jones  were  a lso on boa rd with this  plan. As
regula r people  with no specia l inte res ts  or business  a ffilia tions  we  had to fund opposing
mailings and organize  meetings ourse lves .

I happened upon a  mee ting in the  Kiwanis  room prior to the  pe tition e fforts , this  mee ting
was staged by Ray Pug e l with Ron Christensen in a ttendance . At the  time he  was
Supervisor of District 1 and Ron Chris tensen assured those  present, mainly rea ltors  or
those  of specia l business  inte rests  tha t "he  would make  it happen" i.e . the  community
purchas ing P ine  Wate r Company. You will not have  been told tha t applica tions  were
indeed submitted to replace  members of the  2003 PSWID board, as severa l resigned
because  they were  moving or had hea lth issues . The  cha ir a t the  time  who was only on
the  board for a  few months  sa id tha t the  applicants  were  "not qua lified" no formal
qualifica tions a re  needed and I would point out tha t the  then cha ir worked for Ray Pug e l
and s till does . Hence  responsibility for PSWID was  assumed by Ron Chris tensen/Gila
County Supervisors .

On September 12"' 2003 Dis trict l Supe rvisor sa id "The  dis trict will be  kept intact and
opera ting in the  manner it was  intended, we  want the  involvement of the  P ine-Strawberry
pe ople . It's  the ir dis trict. Wha t the y wa nt is  importa nt to the  de cis ion-ma king proce ss ."
I am afra id this  did not happen and during a  nine  month period $219,385.24 of the



PSWID budge t was  spent. Some $37.6K went to HDJ Consulting (Harry Jones) and
8381K to John Gilege  tasked with intervention a t the  ACC. John Gilege  a lso represents
S trawben'y Hollow. The  gene ra l public were  ne ithe r notified or kept informed a s  to wha t
was  going on. It was  extremely difficult to ge t any information Or accounting wha tsoever
from John Ne lson. Ce ll phone  bills  were  pa id for Gila  pe rsonne l but the  PSWID pos t
office  box and ne ither the  web s ite  were  mainta ined. I could not even read the  minutes  to
find out wha t was  going on.

I would re spectfully point out tha t the  Arizona  Corpora tion Commiss ion a re  the
professionals when it comes to investigating requests  for ra te  increases and a t least the
public a t la rge  should have  been a llowed to have  discussions  with Gila  County
Supervisors , as  to how the ir taxes  were  to be  spent. Indeed leafle ts  written by Ray
Puge l's  group were  headed PSWID which as  you can imagine  were  particula rly
mis le a ding.

So here  we  a re  aga in with specia l inte res ts  trying to divert the  goa l of the  PSWID board
to work on finding a  sus ta inable  wa te r supply. To work with Brookes  Utilitie s  and inves t
$300K is  a  drop in the  bucket compared to the  millions suggested by Mr. Pug e l and Co .
The  $300K is  a lready funded (in the  kitty) and s tands a  good chance  of be ing repa id. Oh
yes  by a  ra te  increase  but sure ly a  be tte r propos ition than paying millions  right now. I
can hones tly say tha t the  "intent to work toge the r for the  be tte r of the  Community"
exhibited by PSWID/Brookes  is  re a l in my opinion.

I have  asked a t previous  PSWID meetings  if the  Cha ir has  ta lked to TommieMa;rtin and if
she  plans  on a ttending any of the  PSWID mee tings . Iwis  advised tha t unfortuna te ly she
has  othe r commitments  for those  Thursdays . I would point out tha t the  minutes  of the
meetings  a re  ava ilable  a t pswidorg a long with reports  and you can see  for yourse lves  tha t
despite  some ups and downs the  board are  working extremely hard for the  property
owne rs .

So I have  gone  out on a  limb by writing this  le tte r and would point out tha t I was  a
member of CAWS in 2003 (Citizens  for an Adequa te  Wate r Supply) in opposition to the
group formed by Ray Puge l/Pe te rson i.e . POWRS. CAWS no longer exis ts  a t this  time
and aga in I am jus t a  re tiree  with no financia l tie s  to any organiza tion and I jus t want to
be  able  to a fford to continue  to live  in P ine  peace fully.

I thank you for your time  .

S ince re ly,

Pamela  Mason
928-476-2227
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Opinion No. 2007

Complaint Description:

62022 Date: 7/25/2007

08A Rate Case Items - Opposed
N/A Not Applicable

L3$t`First:

p .

p. Mason

MasonComplaint By:

Account Name:

Street:

City:

State: Zip:

Home

Work.

Arizona C0rp0mti0n C0mmissio9'
DOCKETED

Pine Water Co., Inc. AUG 02 2007 IUtility Company.

Division:
Contact Name:

Nature of Complaint:

a c t  P h o n e :  -

Received the following correspondence:
9
I

!Iamagainst the Deletion of Territory from the GC&N of Pine Water Company. I am a full time resident and
customer of Pirie Water Company.

:

4

Having read ALL the transcripts posted so far, it would seem that Pine Water Company tried to work with the
developers and other well owners, contrary to the comments at public meetings. PWC was charged with finding
new water supplies and is also working with PSWID.

_

_
_

I believe Mr. Hardcastle was also told to improve hiscustomer service centerand postings ofwater staging. I
...am notified via email of any changes in stagingstatus and areas that maybeaffectedwith line repairs.
Conservationsuggestions are also published. Stagesigns posted aroundthe Community areclearand easy to
read.

Like everyone else I don'l.likepayinghaulingcharges andI do my very bestto conserve water wherever and
whenever I can.I am mindful however, that we are in a severedrought,

It would appear that the same intervener who last criticized Pine and Strawberry Water Companies for making a
profit, now says that Mr. Hardcastle spends too much on lawyers. I am sure that having to spend money on
lawyers to defend himself from the same parties as last time is not by choice. Likewise does the intervener
expect his friends to sell their units at cost? I hardly think so

It appears Mr, Pug el needs to complete ADEQ testing and prove his well over an extended period of time. If
indeed his property is set aside from the CC&R it would seem that he can drawdown any amount of water
without restrictions. I therefore present the following questions and concerns

i

wm the residents of the 40+ condominiums and 60 RV spaces/campers/horses be supplied with an adequate
and long term water supply and what happens if the water supply cannot be sustained?

AZ a n

I
I
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Why did Mr. Puget in November of last year write to Gila County Supervisors to take back control of the Pine
Strawberry Water Improvement District? Could it be that the board and Pine Water Company were getting close
to an agreement to find additional water? If successful would the new KG well lessen the impact of his Milk
Ranch well and his hold over the community?

If water can flow with NO restrictions how will this affect the rest of the Community? Will our water supplies be
faced with further jeopardy? It would seem that this would be counter to the "public interest."

Mr.
Companies. The plan one can assume, is that the developers will then.say they can sell us their water, and hook

mains
water supply and any other additional facilities for their new developments? How much would we be "milked" by
Milk Ranch? Would this be an open door to allow more unrestrained growth with an already questionable water
supply?

Ray Puget and Mr. Harry Jones are again pushing for the Community to buy Pine and Strawberry Water

into the current system. This would assure them protection if their wells drop down. Of course we would all then
be operating with no usage restrictions. Would we then be Paying for the main extension, infrastructure,

If a Pine/Strawberry Domestic Water District is formed; then the Community no longer comes under the
protection of the ACC as to what we pay for water and who and how much it will cost to run the District.
Remember the $12.1 Million quoted to us in 2004? Loren Peterson Strawberry Hollow was quoted as saying that
the reaction was "Gee, that's pretty cheap. It's my understanding that most people's bills would actually go
down." ( Payson Roundup January 13, 2004.) Others estimated it to be approximately $6.5K per household over
time.
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We cannot look to Gila County to act sensibly as they are responsible for allowing zoning changes for
development. August 2004 when request for zoning change for the RV Park went before Planning and Zoning,
Commissioner Walt Smith said 'Water is something other entities must resolve." What a concept! Likewise Ron
Christensen (who was District I supervisor December 2002) took exception to ACC public information officer
Heather Murphy, when she said that the County must accept a good share of the blame for critical water
shortages in Pine because of its continuing approval of new development. Mr. Christensen said "She is
fabricating a problem that does not exist because of the county's planning, zoning or land use, it's an easy way
out for those guys because they don't have a lot of authority, so it's just one way to shift it onto somebody else."
(Payson Roundup December 24th 2002) He talked about Portals 4 and Strawberry Hollow amongst others.
Portal 4 is looking for additional water right NOW and has very few full time residents. l just drove around
Strawberry Hollow and counted 17 houses, some of which are vacation homes. Ron Christensen is now on
planning and zoning along with Mark. Fumosa.

Honorable Commissioners I have tried to show that authorization for Deletion of Territory from the CC&N will
have troublesome consequences for both Communities and is not for the public good.

I thenk you for this opportunity to express my concerns.
*End of Complaint*

Utilities' Response:
N/A
*End of Response*

Investigator's ComMents and Disposition:
7/25
ACC Staff called customer and thanked her for submitting her Opinion. Customer was told that her Opinion
would be docketed so that the Commissioners would have an opportunity to read heropinion. CLOSED.
*End of Comments*
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